SCGAN- R g a

gACY MAINTENANCE AGREEMENT

Contaln Cast Extend I.rfe Satlsfy Users - Stayin Control

Idaho Business

Systems, Inc.-' " L - AGREEMENT NUMBER: 546

' )BUDGET FRIENDLY AND GREEN

‘Available on NEW machines only, based upon the number of meter clicks and a stated perlod of tlme Thls agreement |nc|udes a three year guaranteed flxed price on
service cost. In that regard this LMA agreement is budget friendly. The price and standards of service have been fairly established to obtain two objectives. 1} No - -
* _ price escalation for three years 2) Standards of service that lowers the total operatmg cost in the future. This program focuses on doing mamtenance as
- recommended by the manufacturer to obtain the maximum useful life from the equipment aIIowmg customers to also do their part in keeping this eqmpment out of
* the landfill prematurely. The benefits include more reliable performance, higher levels of user satisfaction, léss user frustratmn, lower total cost of operatlon, better-
" image quahty, hetter end -user pruductlvlty and better chou:es for the customer down the road :

K

_'Customers Name:f'; ALTU_RAS INTLA_C'ADEMY .+ - EQUIPMENT ID NUMBER: 1919
_Equipment Location: 3950 S YELLOWSTONE, STE 200 ' ‘ T

IDAHO FALLS, ID 83401

TOSHIBAESTUDIOS57 ~ | . SCAKD17127 | DIGITALCOPIER .

All original equipment manufacturer (OFM) accéssories: attached are covered by this agrearment

PALPROGRAM | | " BEGINNING METER READINGS

Parts And Labor SEE PAGE 2 S BlAGK: 28

s 'AIMS PROGRAM CONSUMABLES  COloR NA

. All Inclusive Maintenance and Supply s

Maintenance and'Sup SCANS: - NA -
- AIMS: The number of toner cartridges included: BLACK=2 . . * " (See page 2 consumiables for details)

BILLING TERMS AT T o
CHECK ONE- | ANNUAL | auammeRiy | moNTHLY

15.o.M | #5006 | "-/427 I

The initial term:of this agreement shall be fora penod endlng on the date above After the |mt|ai guaranteed ﬁxed term it shall be automatrcally renewed, at the
.- then’ current rate for additional penods of twelve (12) months ) :

o 1, the undersugned have read and understand all the terms and conditions of this agreement. This agreement constltutes the entlre agreement between the partles
with respect to the furmshmg of mamtenance service supersedmg all previous proposals, oral or wrltten :

Customer Slgnature . /UV] L .
o Please ‘copy” then return the orsglnal 5|gned agreement to IBg\, PO Box 2614, Pocatello 1D 83206 26131




